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On receipt of cash
from customers, select
UP Agent’s Account
funded for Agency
Transactions

ONE T .a13%M18:38

SCROLL DOWN FOR FULL LIST

BVN Registration

National Id Registration

Open an Account

Transaction History

Cash Withdrawal

Cash Deposit

Airtime Rech

Bills Payment

Lottery

HealthPay

CANCEL

Select Cash Deposit
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[ ONCI

< Cash Deposit

Select Destination Bank Etc

Account Number

Amount

Depositor

Description

SUBMIT

Enter Customer account details
to be credited with the amount
received from the customer

[ ONCI

< Cash Deposit

QW@ 7 .al 13%M 18:39

AccessBank

0064901482

5,000.00

Richards

Fees

Submit Information

nee .. QW@ T .al13%M18:39

< Confirm Transaction Details

Beneficiary Name OLADAPO SOLOMON RICHARDS
Source Account  agency-prepaid-account(950101**...
Target Account 0064901482

Target Bank AccessBank
+5,000.00

Fee #0.00

Amount

Enter UP Agent Account
PIN and
Click Confirm

cash deposit
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< Cash Withdrawal

al

< Cash Withdrawal

SCROLL DOWN FOR FULL LIST

Pay/ﬁﬁimde BVN Registration Phone Number Phone Number
Welcomew 08031579557
ifeanyi okoli National Id Registration
oy Y # Enter an amount H 500.00|
Open an Account
AmandoTest _ _
Since 05/18 Prepaid Transaction History
) Request for Transfer
( Cash Withdrava Payer has been notified
il
” Cash Deposit
up-agent »
Since 06/18 Prepaid Airtime ReCharge
( b Bills Payment
Py @
Lottery
up-agent-manager
Since 06/18 Prepaid HealthPay
CANCEL
v O )] d
Select UP AGENT Select Cash Enter Customer’s : ‘thdsenc!r R((a:qutes’r H Customer receives
Account for Agency Withdrawal mobile number | o Vc”" \ ra‘t’; o us:merlw c? g a notification on
Transactions and amount to be withdrawn  @féady hasihe app downioade his phone

Note: For Customers without PAYATTITUDE APP, They will be able to make cash withdrawals via POS Machines.

V[ =3pCash withdrawal via Payattitude APP




Customer’s Phone n

wll MTN - NG T 10:18 @ 9 70%

¢ Back Authorize Requested Payment

You have received a payment request from

MICHAEL OLUWATOSIN OYELAMI

Payment Description: 1 AGENCY WITHDRAWAL
N 500.00

Select Account

access»> @®

044 Curr
Since 10/17 Debit

Authorize Payment

Decline Payment

Customer receives
notification showing
tfransaction details

|4

Customer’s Phone Agent’s Phone n

wll MTN-NG & 10:17 @ 9 70%([ 14 ([CEOR S0 16:27
¢ Back Authorize Requested Payment = @
You have received a payment request from —
MICHAEL OLUWATOSIN OYELAMI Pa»/‘\ﬁ'tud,e
Welcome
Payment Description: AGENCY WITHDRAWAL ifeanyi okoli
N 500.00 o ®
Select Account
AmandoTest
Since 05/18 Prepaid
access»» D
044 Curr Transaction Approved
Since 10/17 Debit

Authorize Payment
Poyf @

Decline Payment

up-agent-manager
Since 06/18 Prepaid

Customer enters PIN Agent is notified of approved
and authorizes transaction, funds are moved to
payment the agent’s prepaid account

Agent hands over cash to Customer

Note: For Customers without PAYATTITUDE APP, They will be able to make cash withdrawals via POS Machines.
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cash withdrawal Via PayAttitude APP
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SCROLL DOWN FOR FULL LIST

BVN Registration

National Id Registration

Open an Account

Transaction History

Cash Withdrawal

Cash Deposit

Airtime Regharge

Bills Payi

Lottery

HealthPay

CANCEL

Select UP Agent’s
Account funded for
Agency Transactions
then select airtime
Recharge.

Bee..

< Select Biller

ONG T .l 12%

Select Favourites

MTN

Airtel

Glo

9 mobile

Visafone

Smile

Select Network

e B @

P o

Bee.. ONG T .l 12%

< Select Product

Virtual Top-up
Logical PINs
Postpaid Bill payment
Data Bundle

Blackberry subscription payment

Select Product

18:44

ONE T .al 12% MW 18:45

< Purchase or Payment

MTN
Virtual Top-up

Phone Number

08031579554

= 500.00

Enter Phone number
and amount

nee.. ONE T .al 12% MW 18:45

< Confirm Transaction Details

Description MTN - Virtual Top-up
Amount #500.00
Phone Number (8031579554

Source Account agency-prepaid-account(950107+++,

Enter Transaction PIN
And confirm.

airtime vending




2] 4 5

WlMTN-NG T 21:58 9 57% =

wlMTN-NG & 21:59 9 57% ) WIMTN - NG & 21:59 0 57% = ) WIMTN-NG = 22:03 L9 52% @)

SCROLL DOWN FOR FULL LIST < Back Select Biller < Back Select Product ¢ Select Biller Purchase or Payment ¢ Back Confirm Transaction Details

Transfer to PayAttitude

Select Favourites

EKO EDC - Postpaid

Eko Electricity

Description Eko Electricity - EKO EDC - Prepaid

S i Amount §1,000.00
EKO EDC - Prepaid SO LDC _Prepad Meter Number 54130191973
Transfer to Bank Account 54130191973 -
Eko Electricity fconvenience Fee #100.00 |
08031579554 Total Due N1,100.00
Transfer to Own Account GOTV 1,000.00 Name PRINCE IRA, PLT 32 MAGBAGBE...
d : address OKE
LCC _ﬂ_ Source Account  access savings(904402******905
Request Payment/Transfer g
UBA Africard = ecccee
Transaction History 4
e o
Airtime Recharge . ad :
InterC (Individual) Z
Bills Payment -
InterC (Corporate) =
Lottery Swift )
LsLUC =
Payarena Mall
Startimes &

KAEDCO
Select UP Agent
Account funded for
Agency Transactions

and select Bills
Payment

!En’rer irqr.nsqchon . Enter transaction PIN
Details and click on verify. and confirm.

Select Biller Select Product

bills payment




THANK YOU

For Further clarifications please read through ur FAQS on Agency Network under Our Services tab on our website www.up-
ng.com or contact us on either 07008643433 or 01-2778930 . You can also send a mail to helpdesk@up-ng.com or
agencynetwork@up-ng.com
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